
TERMS & CONDITIONS FOR BIOFINITY® TOUCH ‘N GO  

CASH BACK PROMOTION 

 

By entering or participating in this Biofinity® Touch ‘N Go Cash Back promotion (“Promotion”) 

organized by CooperVision Contact Lens (Malaysia) Sdn. Bhd. (“CV”), you agree to these Terms 

& Conditions ("Terms & Conditions").  A Privacy Notice attached to or otherwise provided in 

connection with these Terms & Conditions should be regarded as part of these Terms & Conditions. 

 

 

Redemption Process  

 

• Participants shall be eligible to redeem a Touch ‘N Go e-Voucher for every corresponding 

qualifying purchase of CooperVision’s Biofinity® or Biofinity® toric contact lenses as set out 

in the table below ("Redemption"), provided that they fulfil the Redemption criteria as 

specified below. 

 

Product Quantity of Boxes Touch ‘N Go Cash 

Back 

Biofinity 3pk 4 boxes RM 10 

6 boxes RM 20 

8 boxes RM 50 

Biofinity Toric 6pk 2 boxes RM 20 

4 boxes RM 50 

 

• Redemption Criteria: 

 

o Purchase a minimum of 4 boxes of Biofinity® sphere (3 piece pack) or 2 boxes of 

Biofinity® toric (6 piece pack) contact lenses in a single purchase from the participating 

optical outlets within the Promotion Period (as defined below); and 

 

o Send complete details of the following via WhatsApp within the Promotion Period (as 

defined below) to the number 018-210-0848: 

 

▪ Full Name as per NRIC or passport no.; 

▪ Email Address; and 

▪ Photo of corresponding original Biofinity® Purchase receipt (proof of qualifying 

purchase).  

 

• All WhatsApp submissions are to be received by 30 April 2021, 11.59pm (Malaysian Time) 

and no entries will be accepted thereafter.  

 



• Only photographs of the original receipt duly issued by a participating optical outlet with the 

product name clearly stated on the receipt shall be accepted. CV reserves the right to reject any 

Redemption attempts which are not accompanied by sufficient supporting documents and CV 

shall not be responsible or liable for any delay resulting in submissions after the deadline. 

 

 

General Terms 

 

• This Promotion is valid from 1 December 2020 to 30 April 2021 (“Promotion Period”). CV 

reserves the right to amend the Promotion Period at its sole discretion and at any time without 

any prior notice. Any changes to the Promotion Period shall be published on CV’s Facebook 

page at the following link [https://www.facebook.com/coopervisionmy/].  

 

• In the event of any changes to the Terms & Conditions, you agree that your continued 

participation in the Promotion will constitute acceptance of such changes. 

 

• Each participant may only make one (1) Redemption throughout the Promotion Period. 

 

• This Promotion is only applicable and valid for purchases made in-store at participating eye 

care practitioners’ outlets.  

 

 

Eligibility 

 

• This Promotion is open to all persons aged 18 years and above and who are legal residents of 

Malaysia. 

 

• This Promotion is also open to participants below the age of 18 years, provided that such 

participants must seek, and are solely responsible for seeking, parental consent before 

participating.   

 

• Proof of identity and age of the participant may be required before the participant may proceed 

to redeem the e-Voucher. Otherwise, participant(s) may be required to sign a written statement 

confirming their eligibility prior to any Redemption.  

 

• Employees of CV and its parent corporation (“The Cooper Companies”) or of CV’s partners 

and/or sponsors for the Promotion (if applicable) and their immediate family members 

(including spouses, children, parents and siblings) are not eligible to participate in the 

Promotion. 

 

 

Representations and Warranties 

 

• Each participant represents and warrants that all material information provided to CV is 

accurate. Any misrepresentation of any fact or particulars (as deemed material by CV) may 

https://www.facebook.com/coopervisionmy/


affect the participant’s eligibility to redeem the e-Voucher. A participant may also be 

disqualified from the Redemption if the Terms & Conditions are breached. 

 

  

Disclaimer & Limit of Liability 

 

• CV, its promotion partners, and other parties involved in the Promotion, are not liable in any 

way for the following: (a) intervention by unauthorized parties during the Promotion; (b) any 

human errors and electronic/technical failure in the administration of the Promotion and 

processing of entries; and (c) any liability whether directly or indirectly caused by participation 

in the Promotion. 

 

• CV accepts no responsibility for any tax or other liability that may arise from the promotion. 

 

• CV, The Cooper Companies and CV’s partners for this Promotion not be liable for any loss 

(including, without limitation, indirect or consequential loss), damage, personal injury or death 

in connection with the Promotion, except any liability that cannot be excluded by law (in which 

case that liability is limited to the minimum allowable by law). Except to the extent that they 

may not be excluded by law, no representations, warranties, terms or conditions that are not 

expressly stated in these terms and conditions apply to this Promotion and all implied 

warranties are excluded, including but not limited to, the implied warranties of satisfactory 

quality, merchantability or fitness for a particular purpose. 

 

 

Personal Data 

 

• All proof of purchase submitted for the Promotion will be the property of CV. By participating 

in this Promotion, each Participant consents to CV’s collection, use and processing of the 

personal data provided by the Participant, which includes the Participant’s name, email 

address, contact details and any information which may identify the Participant (collectively, 

“Personal Data”) for the purposes relating to the Promotion as specified in these Terms and 

Conditions.  

 

• A copy of CV's privacy policy can be found at [https://coopervision.com.my/privacy-policy]. 

 

 

Termination 

 

• CV reserves the right to terminate the Promotion or amend these Terms and Conditions at its 

sole discretion and at any time without prior notice.  

 

https://coopervision.com.my/privacy-policy

